Torsten Kerner Andrea Dahm

Petra Merschendorf

Phone: 0211/17302-39
Fax: 0211/17302-13
Email: BeratungsstelleArbeit@zwd.de

Work Advice Centre Diisseldorf:
Konrad-Adenauer-Platz 9
(opposite the main station)
40210 Disseldorf

You can drop by.
Mon - Thu 9.00 - 16.00/ Fri 9.00 - 14.00
Also Wed 16.00 - 18.00 by appointment

Mobile centre in your district
i-Punkt-Arbeit in Rath
WestfalenstraBBe 26, 40472 Disseldorf
Tue 13.00-16.30

Hotline Work Advice Centre
>0160 8256753

Infos unter | Information at | Informatii la |
Mudopmauus Ha | Informations a U'adresse
>zwd.de/AZD/BA
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>>> Work Advice Centre

An offer for people in difficult
work situations.

BERATUNGSSTELLEN



What does the Work Advice Centre offer?

You are an agency worker or always get temporary
work contracts? Maybe you are from abroad and
don't know your rights in the German employment
market? If you feel that there is something not right
about your work you can contact us.

We are the Beratungsstelle Arbeit (Work Advice

Centre) in Dusseldorf and we offer help for those
being exploited at work and people in a difficult
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Does this include me?

[(JYou don't have a work contract?
[1You don'treceive a pay slip?

[1You are not always paid for all the hours
you work?

[(JYour employer does not care about your safety?
[1You don't get breaks or holiday?

[JYou are working below the minimum wage ?
[1You don't get paid if you're sick?

If you have ticked one or more boxes something is
wrong. Callus on 0160 8256753.

How can the Beratungsstelle Arbeit help me?

>We inform you about labour law and health
and safety at work.

>We help you if you are having serious problems
with your employer.

>We can put you in contact with other advice
centres or specialised lawyers.

>We help you to clarify the financial situation
for you and your family.

>We support you in applying for additional help.

> If necessary, the consultation will take place with
the help of an interpreter.
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